《商务营销英语》课程介绍
课程名称：商务营销英语
开课教师： 外语系 张彬

选课对象：10级工商、营销、金融、电子商务、会计、财税等各专业
课程目标：该课程旨在面向在以后工作中需要运用大量实用营销英语基础知识的、希望提高口语，向复合型商务营销人才发展的、英语基础良好，但听说薄弱，希望通过该课程的学习建立商务英语口语体系的10级各专业的在校大学生。通过任务式、体验式学习；角色扮演、案例学习等交际任务，鼓励学生在完成交际任务的过程中使用所学语言知识，提高交际能力；涉及语音、听力、阅读、词汇、商务技能、交流讨论以及案例实战演练，让学生从不同方面体验商务营销英语的实用性。
课程内容：

Situation 1 Introductory Remarks 
 1 the nature of business; 2 business ethics; 3 business strategies; 4 business environment.
  Situation 2 Intercultural Communication 

Basic skills and techniques for business Intercultural Communication
  Situation 3 Human Resource
Basic skills and techniques for Human Resource using information  

  Situation 4 Marketing
1 marketing concept; 2 advertising; 3 products; 4 exhibition
Situation 5 Management
    1 the development of management thought 2 the four management functions 3 areas of management 4 managerial skills 5 management system

Situation 6  International trade  

Ordering and supplying goods or services; answering and making enquiries, making offers, placing and acknowledging orders

Situation 7 Financing 

Methods of payment, cash flow, invoicing, dealing with non-payment problems 

  备注：本课程所需基础为英语、商务营销、管理学、经济学的知识和技能。
